Jorosop-ogepra
HA OKa3aHHe YCJIYT Mo
MPeI0CTABJICHNI0 BUPTYAJIbHONH MAIIMHBI

r. Cankr-IletepOypr JHata my6mukammm 25.04.2020r.

1. OO01ue moJ10:keHU

1.1.  Hacrosmii myOnuunslit norosop (manee - Odepra) npeacraBiser coboil opunmambHOE
npemioxkenue OO0 «AlO», B nuue ['enepanbHoro qupekropa AzapoBoil ['anuHbl AJIeKCEEBHBI,
NeiCcTByIONEe Ha OCHOBaHMM YcTaBa (manee — VcmonmHHWTENb), O 3aKIIOYEHHH C JHOOBIM
(bu3NYECKUM JTUIOM, TOCTUTIIMM JOMYCTUMOTrO BO3pacTa Julsl akuenrta Hactosamei OdepTsl nmu
UX 3aKOHHBIM IPEACTABUTEIEM, WIH IOPUAWYECKUM JIMLOM U COAEPKUT BCE CYLIECTBEHHbBIE
YCIOBUSL TIO OKa3aHUIO YCIYT MO MPEAOCTaBICHHUIO BUPTYaJbHON MAIIMHBI JUIsl peai3aluu
TEXHUYECKUX BO3MOKHOCTell Ha miatdopme http://activeusers.ru. IlepeueHb BO3MOMKHOCTEH
BUPTYaIbHOU MaIIHHbI myOIuKyeTcs B ceTH Wurepuer 1o aapecy
http://activeusers.ru/doc/oferta_au_vds.pdf .

1.2. B coorBerctBUM ¢ mnyHKTOM 2 crtatbu 437 I'paxnanckoro Kopekca Poccuiickoi
Oeneparun (nanee — 'K PD) naHHbI JOKyMEHT sBiseTcsl myOnu4yHON odepToil U, B ciaydae
INPUHATHUS M3JI0KEHHBIX HIKE YCJIOBHM M oIuiaTel yciayr McnomHuTens, JHUI0, COBEpIIMBIIEE
akuent 1ol OdepThl, CTAHOBUTCA 3aKa34MKOM B COOTBETCTBUU ¢ MyHKTOM 3 ctaThil 438 'K
P®, akuent OdepTsl paBHOCWIICH 3aKIIOUCHHIO JOTOBOpa Ha YCIOBUAX, U3JI0KeHHBIX B Odepre.
1.3. OcymectBnss omnary Ycayr, 3aka3uuk TIapaHTHPYET, UYTO YK€ O3HAaKOMIIEH H
npuHUMaeT Bce ycioBus OdepTbl B TOM BHJE, B KAKOM OHHM H3JIOKEHBI B TEKCTE HACTOSILEH
OdepThl, a TaK)Ke 03HAKOMIICH CO CTOMMOCTBIO Y CITYT.

2. TepMHHEBI U onpeae/IeHUs
2.1. Ucnomuutens — OO0 «AlO», oka3pIBalOmUil yCIyTH, ONMMCAHUE KOTOPBIX YKa3aHO Ha
caiire.
2.2.  Axuent odepTsl — moiaHOE U 6e30roBopouHOoe npuHATHE OdepThl MyTeM OCYIIECTBICHUS
3aKa3uyuKoOM JEHCTBUI MO BHECEHUIO OIUIaThl 32 OKazaHWe YCHyr. AKIEeNnT oQepThl CO31aeT
JloroBop odepThI.
2.3.  JloroBop-o¢epTsl — qoroBop mMexay McmonHurteneM u 3aka3uMKOM Ha OKa3aHHE YCIYT
[0 TPEIOCTABIECHUIO BUPTYaJbHON MAIIMHBI JUIsl peau3aliy TEXHHUYECKUX BO3MOXHOCTEH Ha
wiatgopme http://activeusers.ru, KOTOpBIA 3akiioyaercs mocpeAcTBoM akuenta OdepTsl Ha
ycIoBusiX, coaepxamuxcs B Odepre, BKIOUasi Bce €€ MPUI0KEHUSI.
2.4. 3aka3uuk — nuno, ocyuiectBuBuiee aknent OdepTvl, U ABIAIONIEECS TaKUM 00pa3oM
3aKa3uuKoM.
2.5. Odepra — HacTosmui HokyMeHT JloroBop-odepra Ha okazanme Yciyr McnomHutenem,
MO MPEJOCTABICHUIO BUPTYAIbHOM MAIMHBI ISl peain3alid TEXHUYECKUX BO3MOXKHOCTEH Ha
miatdopme  http://activeusers.ru, omyOnMKOBaHHBIK B ceTH VIHTepHeT 1O  aapecy:
http://activeusers.ru/doc/oferta_au_vds.pdf (manee no texcry - "Caitr").
2.6. Tapudsl, nepedyenp W crnenuduKanys mpeaocTaBsieMbix McmomHuTenem ycnyr (ux
00bEeM, XapaKTEPUCTHKA, CPOKH MPEIOCTAaBICHHs, CTOMMOCTb M T.J.), OIyOJMKOBAaHBI B CETU
Nurtepuet no aapecy: http://activeusers.ru/tarifs .
2.7. Y4uurbiBasi BaKHOCTb  BBIIIEH3JI0KEHHOT0, JHIY, 3aMHTEPECOBAHHOMY B
npuodpereHun YcCIyr Ha YCI0BHAX, 3aguUKCHPOBaHHBbIX B Hacrosmeid Odepre,
HACTOSATEJIbHO PEKOMEH/IYeTCsl BHMMATEJIbHO O03HAKOMHMTBLCS € ee TeKCTOM, M B cjy4dae
HECOIJIAaCHsl ¢ KAKMM-JIH00 e€é MyHKTOM, Mpeliaraercss 0TKa3aTbCd OT MOKYNKH Y CJYT,
npegocrapiasieMbix Ucnonnuresiem.

3. Ilpeamert norosopa



3.1. IIpemmerom Hactosmieit OdepTsl siBIIsIETCS BO3ME3IHOE oKka3zaHue Mcmomaurenem Yciyr
[0 TPEIOCTABICHUIO BUPTYaJbHON MAIIMHBI JUIsl peau3aliid TEXHUUYECKUX BO3MOXHOCTEH Ha
wiardopme http://activeusers.ru, (nanee - "Yciuyru"), B mopsake, MpeayCMOTPEHHOM HACTOSIIIEH
Odeproii.

3.2. Croumocts Yciayr Ho MNpEeAOCTaBICHUIO BUPTyaJbHOM MamuHbl coctaBiaser 50 000
(maThACCAT THICSY) pyOsiei 3a 30 qHEH MOJIb30BaHUS.

3.3.  Jna omnarel Yenyr 3akazyMK JOJDKEH 3aperHCTPUPOBATHCS W/WIIM aBTOPU30BATHCS B
cepBuce Active Users. Cpok aeiictBust OdepTsl, JOMOTHUTETHHBIC BO3MOXHOCTH W CTOMMOCTH
OKa3bIBaeMbIX Y CIIyT (PMKCUPYIOTCS B TMUHOM KabuHeTe cepuca ActiveUsers.

34. 3aka3uMK MOJATBEPHKIACT, YTO IO MOMEHTA 3aKirodeHus JloroBopa (akienTa HacTosIeH
Odepte) mosmyumsn oT McnogHHUTENS BCIO MOJHYIO HWH(GOpPMAIMIO O CPOKaxX, CTOMMOCTH H
MOPSIIKE OKa3aHus Y CIIYT.

3.5. 3aka3yMK MOATBEPXKAAET, YTO Pe3yabTaTOM YCIyr B paMmkax Hactosuei OdepTs OynyT
ABIIATHCA IeUCTBUS VICTIONMHUTENS MO MPEIOCTABICHUIO BUPTYAIIbHON MalIMHBI IS peain3aiuu
TEXHHYECKHUX BO3MOKHOCTEH Ha 1uiatdopme http://activeusers.ru.

3.6. VcnomHuTtens UMEET MPABO B OO0 MOMEHT U3MEHSATh YCIOBHS HACTOSIIEH MyOIUIHOM
OdepTel B OIHOCTOPOHHEM IMOpsAJKE O€3 IMpeIBapUTEIbHOTO COTJIACOBAHUS C 3aKa3uMKOM,
obecrieunBas Mpy ATOM MyOJUKAITUIO U3MEHEHHBIX ycioBui B MHTepHeTe Ha Caiite 1o amupecy,
yKa3zaHHOMY B 1.2.5 HacTtosmeit OdepTsl.

3.7. B VYcayru He BXOOUT HACTPOWKA MPOTPAMMHOTO WJIM aIlllapaTHOTO 00eCIeueHUs
3aka3uMKa.

3.8. HckmouuTenbHble W HEUCKIIOYHUTENbHBIE MpaBa Ha BUPTYaJIbHYI0O MAIIUHY W HHOE
IporpaMMHOE obecrieueHue, HCIoiab3yeMoe VcrmonHuTenem Uisi MPEAOCTaBICHUS YCIyr He
nepenarTcs 3aka3uuKy.

4. TlopsiioK U YCJIOBUS MPeIOCTABJIECHUS YCJIYT
4.1. B cootBerctBun c¢ ycnoBusimu Od¢eptel VcnonHuTtens o0s3yeTcss okaszaTh YCIyrd, a
TaK)K€ OKa3bIBaTh TEXHUYECKYIO IOMOIIb, CBSA3aHHYIO C (YHKIIMOHHPOBAHMEM BHUPTYaJbHOMU
MaIllMHBI B T€YeHUE cpoka JieicTBus O¢epTsl.
4.2. Ilocne 3axmouenuss Odeptsl u ocymectBienus 100% mnpenomnaaTsl CTOMMOCTH
OKa3bIBaeMbIX Yciuyr, lcrnonHuTenb oOKa3bIBaeT 3aKka3yuKy YCIyrd 10 IPEJIOCTABIECHUIO
BUPTYaJIbHOW MAIIMHBI JJIs pealu3ali TEeXHUYECKUX BO3MOXKHOCTEHl Ha miaTdopme
http://activeusers.ru.
43. VYcayru nomnexar okazaHuio McnmonHuteneM  Toinbko  Ha - ycamoBuax  100%
IIPEBAPUTEIBHON OIUIAThl, OCYIIECTBJIEHHOM 3aKa3uMKOM B COOTBETCTBUM C YCJIOBUSMU
Hacrosmieit OdepTsl.
4.4. Jlata Havana oka3aHus YCIyI HAaUMHAETCSI C MOMEHTA IOCTYIUIEHUS MpEeABapUTEIbHON
100% omutatel Ha pacyetHslid cueT McnonnuTens n nponoswkaerca B tedeHue 30 nuei. [lpu
XKelaHUM 3aKa3uuKa JlaTa Hadaja oKa3aHHs YCIyr MOXET ObITh MepeHeceHa Ha APYroi JIeHb,
Ui 9TOro 3aka3yuK JOJKEH OTIPABUTH 3alpoCc Ha DJIJIEKTPOHHBIM anpec HMcmomHuTens,
yKa3aHHbIN B HacTosuier Odepre, ¢ ykazaHneM HEOOXOIMMON JaThl Hayana oKa3zaHHus Y CIIyT.
4.5. B cnydae HEBO3MOXKHOCTH MPENOCTABICHUS Y CIYyrM B Ha3HAYECHHBIN Cpok, McnomHuTenb
00s13aH TpeaynpeauTh 3aka3uruka 3a OJWH pabouuii JA€Hb A0 3asABICHHOW JaThl U MEPEHECTH
IpeaocTaBlieHne Yciuyr Ha japyroe Bpems. [lpenynpexneHue OCyIIECTBISIETCS ITyTEM
YBEAOMJIEHHS 3aKa3urKa MMCbMOM 10 JIEKTPOHHOM NOYTE, YKa3aHHOM MpH orjiaTe Y Ciyr.
4.6. Ecnu B ykazaHHBIC JaThl 3aKa3uWK HE TPEIOCTABISET JaHHBIE, HEOOXOJMMBIC
Wcnonuurento g okasaHust YCIyr, U HE Npeaynpeaut o0 ’TOM MHUHMMYM 3a TPOE CYTOK 0
Havaja OKa3aHus Y Cayr, Yciyra CYMTaeTCs OKa3aHHOM M HE MEPEHOCHUTCS Ha JPYroe BpeMs.
4.7. PesynpraToM OKa3zaHus YCIyT SBISIOTCA AelcTBUA VcnomHUTENs Mo oKa3aHUIO YCIyr
[0 MPEJOCTABICHUIO BUPTYaJIbHOM MAIIMHBI U1 pEAIN3alud TEXHUYECKUX BO3MOYKHOCTEH HaA
iatgopme http://activeusers.ru.



4.8. VYcayrn 3aka3uumky npenocTaBistorcs VcnonHuMTeneM IyTeM OTKpBITHS JOCTyla K
BUPTYaJIbHOW MaIIMHE JIsl YYETHOM 3anucu 3aKka3yuKa, yKa3aHHOM MpH oruiaTe Y Cyr.

49. B cayuae, ecnu 10 OKOHYaHMM CpOKa HCIOJb30BaHUS YCIyr, 3aka3uMKOM HeE
OIJIAaUMBAETCA MCIIOJb30BaHME YCIYr Ha HOBBIM cpok, McrmomHuTens 0e3 MmpeaBapUTEIbHOTO
YBEAOMJIEHHSI M HEMOCPEICTBEHHO MPH OKOHYAHUM OIUIAYEHHOI'O CPOKA MCIOJIb30BaHUS Y CIIyT
OTrpaHUYMBAECT NOCTYI 3aKa34MKa K BUPTYaJIbHON MaIlMHE.

4.10. Ilpuemky BbIoNHEHHbIX Mcnonaurenem VYceiyr ocymecTBiaseT 3akas3udK, IIyTeM
HoJnucaHusl AKTa BBINOJIHEHHBIX paloT.

4.11. Iepenucka Mcnonaurens u 3aka3uuka, Mo 3JIEKTPOHHOM nourte, ykazaHHoU B OdepTe U B
3aKa3e MMEET IOPUIUYECKYI0 CHJIY W SBISETCS CPEIACTBOM CBA3HM MEXKIY 3aKa3uMKOM U
Ucnonnurenem. Ilepenucka B comuansHoit cetu BKonTakTe siBnsercs paGoueil u He umeer
IOPUINYECKON CHIIBI.

5. Ilopsimok pacyeToB
5.1.  Omuara Ycuyr ocymectsisercs myreM BHeceHus: 100% npenomnnarsl.
5.2. 3aka3uuK OIUIaYMBAET CTOMMOCTh YCIyr MyTeM MEPEUUCICHHS JEHEKHBIX CPEICTB Ha
pacueTHsli cuer McronHuTens.
5.3. VYcayru cuuTaroTCs OIUIAYEHHBIMM C MOMEHTA ITOCTYIUICHUS JIEHEKHBIX CpEICTB
3aka3yMKa Ha pacueTHbIN cueT McnonHurens.
5.4. Tlpu xenanuu 3aka3zuuka npononrupoaTh Odepry Ha crnexyrommii nepuon (30 aE),
3aka3zuuk BHocuT 100 % mnpenomnary Ha pacuerHbli cuer Mcnosnurtens 3a 3 (Tpu) OHSA 10
MOMEHTA OKOHYAHMS ACUCTBUS MPEABIAYILErO eprUoa.
5.5. Ecnu 3aka3uuk oruiaTiil YCIyTH U HE CMOXKET UX MPUHATH, OH 00s13aH MpeAyNpeauTh 00
stoM Hcmomnutens, 3a 3 pabouymx OHS 10 Hadajga OKa3aHUS YCIYr, NMyTeM YyBEIOMJICHUS
HcnonnuTens nucbMOM, HANPABICHHBIM Ha JJIEKTPOHHBIN aapec McnosnHuTelns, yka3aHHBIA B
Odepre. B mHOM ci1yuae IeHEKHBIE CPEJCTBA HE BO3BPAIIAOTCS W Ha OIJIATy APYTHX Y CIYT HE
NIEPEHOCSTCS.
5.6. Ilpu mnepeyucieHUM [ECHEKHBIX CPEACTB, ISl OIUIAThl YCIYr 4Yepe3 CTOPOHHHUE
IUTaTE)KHBIE CUCTEMBI, 3aKa34uMK 00s3yeTCs CIeI0BaTh BCEM HHCTPYKIUSAM, OIyOJIMKOBAaHHBIM Ha
CaiiTe TUIATEeXKHOW CHCTEMBI, C TOMOUIBI0 KOTOPOH OCYIIECTBIAETCS MEPEBOMA JACHEKHBIX
cpeactB. IlpaBUIBHOCTH BBINOJHEHUS 3aKa3dMKOM YCIOBUM OIUIaThl 4Y€pe3 CTOPOHHIOIO
IUIATEXKHYI0 CUCTEMY HaxXxOAMTCS BHE KOHTpoJs Mcnonnutens u McnoaHuTens HE HECET 3a 3TO
OTBETCTBEHHOCTH.
5.7.  Bce pacxozsl, CBSI3aHHBIE C IEPEUYUCICHUEM JIEHEKHBIX CPEJICTB C MOMOUIBIO IIATEXKHBIX
CHCTEM U CEpBHCOB (BKJIIOYas, HO HE OTPAHUYMBASCH, COOPbI U KOMHCCHHU JaHHBIX CHUCTEM,
HAJIOTH U T.J.), OTUIAYMBAIOTCS 3aKa3YMKOM CAMOCTOSATEIHHO U 32 CBOM CYET.
5.8. OxaseiBaembie Ucnonmuurenem Ycnyru ve obnararorest HJC (1. 2 cr. 346.11 HK P®).

6. Oo6s13anHocT CTOpPOH
6.1. 3aka3umk 00s13yercs:
6.1.1. Omuatuth Yciyru B nopsake, npeaycMorpeHHoM OdepToi.
6.1.2. CBoeBpeMEHHO aBTOPHU30BAThLCS Ha IUIATGOpME activeusers.ru ¢ MOMOIIbI0 COIHMATbHON
cetu BKonraxre.
6.1.3. TlpenocraButh MCOTHUTENIO BCIO HEOOXOAMMYIO JUTsl OKazaHus Y CiIyr uHpopmauio -
nepevyeHb COOOIIECTB, JOCTYN M CCBUIKM Ha COOOILIecTBa, K KOTOPbIM OyAeT MOJKII0YeHA
BUPTYaslbHasl MalllMHA.
6.1.4. 3a cyer cBOMX CHMJ M CPEICTB 0oOecneuuTh cede TOCTYN K CEeTH MHTEPHET M HalIudue
HEOOXOIMMOTO JIJISI UCTIONH30BaHUSI Y CIIYT 000PYAOBaHMS M POTPAMMHOTO O0eCTICYCHHUSI.
6.1.5. Cobmomate W BBIIONHATH ycnoBust OdepTbl, HHBIX COTJIAIICHUA W TpaBui,
3aKJIIOUEHHBIX ¢ VcronHurenem.
6.1.6. CBoeBpeMeHHO cooOmare VICIIOMTHUTENIO O BO3MOXHBIX IpOOJieMax, CBA3aHHBIX C
HCIIOJIb30BaHUEM Y CIIyT, KOTOpbIe BO3HUKAIOT 110 BUHE VcronHuTens.



6.1.7. B ciydae oOHapy>KeHUsI TEXHHMUYECKUX MPOOIEM HE3aMEIIUTEIBHO COO0maTh 00 3TOM
Hcnonaurento.

6.1.8. He ncnonp3oBath Yciayru B IpOTUBONIPABHBIX LIENAX.

6.1.9. He comepmiath AeiicTBUs, HampaBJCHHBIC Ha BBEACHUE B 3a0myxneHue VcmomHUTENS
W/WIIN TPETHUX JIUIL.

6.1.10. He npemocTaBisTh B MOJH30BaHKE CBOIO YUETHYIO 3allUCh W/WIW JAHHBIC aBTOPH3AIUN
TPETHUM JIULaM IS IOJIb30BaHUS Y CIIyraMu.

6.1.11. He BmMemmBaThcsi B (DYHKITMOHUPOBAHUE BUPTYAJIIbHOW MAIMHBI, a TAK)KE HE TBITAThCS
MOJIyYUTh AOCTYI K HE IPEIHA3HAYEHHBIM JJIs1 3aKa3uuKa Y cllyraM.

6.1.12. He BCcKkpbIBaTh TEXHOJOTHIO, HE OCYILIECTBIISITh HEMPABOMEPHBIM TOCTYI K MCXOJHOMY
KOy WJIM MHBIM 00pa3oM HE MBITaThbCs TMOJYYUTh WUCXOAHBIM KO BHPTYAJIbHOH MAaIIMHBI H
MPEIOCTABIIIEMBIX C €€ TOMOIIBI0 Y CIYT.

6.1.13. He ucnonb3oBate YCIyrd TaKUM CIIOCOOOM, KOTOPBI MOXKET MpepBaTh WM HAPYIIUTH
HOPMAaJIbHYIO (DYHKIIMOHAJILHOCTh BUPTYaJIbHOM MalTHBI.

6.1.14. He ocymecTBisaTh Jt00bIe WHBIE MPOTUBONPABHBIC ICHCTBUS B OTHOLICHHM WM C
MOMOIIIbIO BUPTYaJIbHON MAaIlluHBI.

6.1.15. He nepenaBaTh cBoM mnpaBa 1 00s3aHHOCTH 110 OdepTe TpeTbuM Juiam 0e3 MUCbMEHHOTO
cornacus Mcronaurens

6.1.16. He cpaBatb B mpokaT, apeHOy, HE NPEJOCTaBIATh BO BPEMEHHOE IIOJb30BAaHUE, HE
pacIpoCTpaHsTh, 3a IJIaTy WK OECIIaTHO TPETbUM JIUIaM (32 UCKIIOYEHHEM YIOJIHOMOYEHHBIX
3aKa3yMKOM I0JIb30BaTENEH) TOCTYN K BUPTYaIbHON MAaIlIUHE.

6.1.17. Ykazannoe B 1.6.1.16 orpaHndyeHue HE HCKIOYACT BO3MOXKHOCTH 3aKa3zuuKa
CaMOCTOSITEJIFHO MCIOJIb30BaTh BUPTYAJIbHYIO MAalllMHY B MHTEpEcax TPETbUX JIMI, OCTABasACh
OTBETCTBEHHBIM Tiepea McnomHauTenem 3a cobmoaenne ycnouit OdepTol.

6.1.18.1lpu nepeunciieHUN JOEHEXKHBIX CPEACTB MJId OILIaThl YCIyr 4epe3 CTOPOHHUE
IUIATEeKHbIE CHCTEMBI, CIIEJIOBAaTh BCEM HMHCTPYKLMSM, ONMyOJMKOBAaHHBIM Ha cailTe IUIaTexHOU
CUCTEMBI, C ITOMOIIBI0 KOTOPOH OCYLIECTBIISIETCA NEPEBOA ACHEKHBIX cpeAcTB. IIpaBUiIbHOCTH
BBITMOJTHEHHS 3aKa3YMKOM YCIIOBHUI OIUIaThl Yepe3 CTOPOHHIOIO TUIATEKHYIO CUCTEMY HAXOJIUTCS
BHE KOHTpouist McriosnHuTenst u VIcroIHUTENb HE HECET 3a 3TO OTBETCTBEHHOCTH.

6.2. Hcnonnurenan 00si3yercs:

6.2.1. OpranuzoBaTh W 0O0€CIEUNTh HAJIJICKAIICe OKa3zaHWe YCIYr, MPeayCMOTPEHHBIX
Hactoseit OdepToii.

6.2.2. Okazarp YCIyTd B CPOK, YKa3aHHBIN B 11. 3.2 OdepThI.

6.2.3. Vcnonp3oBaTh BCe JIMYHBIE JAHHBIC M WHYIO KOH(HICHIMANbHYIO HH(OpMAIUIO O
3aka3zuuKe TOJNBKO Ui OKa3zaHusl YCIyr, HE MepeAaBaTb W HE IOKa3bIBaTh TPETHUM JIHIIAM,
HAXOJALIYIOCS Y HETO JOKYMEHTALUIO U MH(OPMAIIHIO O 3aKa3uuKe.

6.2.4. Tlpu oOHapyxeHMH 3aKa3dyMKOM HEIOCTAaTKOB B OKazaHuW Yciyr McmomHurenem —
yCTpaHuTh UX B TeueHue 30 1Hell ¢ MOMeHTa X 0OHapyKEeHUs.

7. IIpaBa Cropon
7.1. 3aka3uMk BHpaBe:
7.1.1. TpeboBaTh HaJUIEKAIIETO U CBOEBPEMEHHOTO OKa3aHus Yciyr Mcnonnurenem.
7.1.2. OOpamathcsi K VCmoOMHUATENIO MO BCEM BOMPOCAM, CBSI3aHHBIM C OKa3aHWEM Y CIIYT, a
TaK)Ke 3a7jaBaTh BOIIPOCHI, CBSI3aHHBIE C OKa3aHUEM Y CIIYT.
7.1.3. TlonyuuTe BUPTyaJbHYIO MAalllMHy W COBEpINATh JACHCTBUS JIFOOOW CIIOKHOCTH 0O€3
OTpaHHYCHUH, KOTOphIE HE MPOTUBOpEYAT TEXHUYECKHUM BO3MOXKHOCTSAM IUIAT(HOPMBI
http://activeusers.ru.
7.2. HcnoaHuTe b BIOpaBe:
7.2.1. IlpuBnexkarb Jjsi OKa3aHUsS YCIYyT COMCIIOJIHUTENCH WM TPETbUX JIMI[ O CBOEMY
BBIOODY.



7.2.2. CaMOCTOSITENTBHO ~OMpEnessATh (GOPMBI MW  METOAbI OKa3aHUs YCIyr C Yy4eToM
JIEHCTBYIOIIETO 3aKOHOAaTeNbcTBa PD, a Takke KOHKPETHBIX ycloBui OdepThl.

7.2.3. CaMOCTOATENBHO ONPEAEIATh COCTAB CHELUAINCTOB, OKa3bIBAIOIINX Y CIIYTH.

7.2.4. Ilo cBOEMY YCMOTPEHHIO ONPEAEIATh U YCTAaHABIUBATH CTOMMOCTD Y CIIYT.

7.2.5. OxasbiBaTh YCIyTH TOJIBKO mocie BHeceHus 3akazunkoM 100% npenmoruiaTsl, akuenta
Hacrosmieit OdepTsl.

7.2.6. Ilonmyuath oT 3aka3uuka 00y MH(OpMAIHMIO, HEOOXOIUMYIO JUIS MCIIOJHEHHS CBOMX
obsizarensctB Mo Odepre. B ciywae HempencrtaBieHus JMOO HEMOITHOTO WM HEBEPHOTO
npecTaBiIeHus 3aka3dyukoM HH(opmaiuu, VcnomTHUTeNs BIpaBe NMPUOCTAHOBUTH HCIIONHEHHUE
CBOHMX 0053aTENIBCTB J0 MPEACTABICHHUSI HEOOX0IUMON HH(OPMAITUHU B TIOJTHOM 00BbEME.

7.2.7. llpuocTtaHaBinBaTh, OrPaHUYMBATh WU MPEKPAILATh IPEJOCTaBICHUE Y CIyr 3aKa3uuKy
B J1I000€ BpeMsI C IPEIBAPUTEIBHBIM YBEJOMIICHUEM.

8. OtBercTBeHHOCTH CTOPOH M pa3pelnieHne ClopoB

8.1. CTopoHBI HECYT OTBETCTBEHHOCTbh 3a HEHUCIIOJIHEHUE WJIM HEHAJUIeKalllee MCIOJIHEHHE
CBOMX 0O0s3arenbcTB 1O  HacTosmedr OdepTre B COOTBETCTBHH C  JCHCTBYIOIIUM
3aKOHOIATEILCTBOM PO.

8.2. lcnonuuTtens HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTh OKa3aHUsl YCIyr, €clid
Takas HEBO3MOXHOCTh BO3HUKIA BCJEACTBUE HapylleHus paboTtel B cetu HHTepHeT,
IpOrpaMMHOTr0 obecrieueHus Uik 000pyI0BaHUs 3aKa3unKa.

8.3.  JIroObie TpeboBaHus 3akazuyuka pacCMaTPUBAIOTCS TOJBKO HA OCHOBAaHWH 0OOCHOBAHHOTO
MUCBMEHHOTO TpeOoBaHUs (MPETSH3UH), HAMPABICHHOTO VICTIONMHUTENIO MO CPEICTBAM MHUCHMa
Ha AJIEKTPOHHBIN aapec VcromHuTeNns, ykazaHHbIN B HacTosmen Odepre.

84. B cnywae HapymeHus 3akazuyukoM J000T0 U3 00s3aTENBCTB  3aKazuuKa,
npeaycMoTpeHHbIx Odeproit, McmomHuTenp BrpaBe oTKa3aThbes OT ucnoiaHeHuss OdepTsl u
pactoprayTh JloroBop-odepry, a Takke HMEeT MpaBO OIOKMPOBATH MOCTYH 3aKa3zyuka K
BUPTYaJbHOM MallMHE. YIUIaueHHbIE 3aKa34yMKOM CYMMbl 3a YCIYyrd TIpU HSTOM HeE
BO3BpAIIAIOTCS, a 00pAIAIOTCs B TIONB3Y McomHUTENS B KauecTBe MTPAPHBIX CAHKIIHIA.

8.5. B cmyuae Bo3HMKHOBeHUs criopa CTOPOHBI MPEANPUMYT BCE BOZMOXKHBIE CTIOCOOBI 110 €0
YpEryJIMpOBaHUIO, TYTEM HaIlpaBJIEHUs NPETeH3UU. B ciiyyae oTCyTCTBHUS OTBETA HAa MPETEH3MUIO
B TeueHue 7 (CeMH) KaJeHAApHBIX JHEH W MPU HEBO3MOXKHOCTU paspemieHus cropa, CTOpOHBI
MEPEAl0T €r0 HA pa3pelIeHre Cyaa, COTJIACHO IEUCTBYIOLIEMY 3aKOHOAATEILCTBY PD.

8.6. Ecmu ucnonnenue OdepThl HEBO3MOXKHO IO BHHE 3aKa3uWKa, YCIYT'H OIUIAUYUBAIOTCS
HcnonuuTento B MOTHOM 00BEME.

8.7. HUcnonuutens HE TapaHTUPYyeT 3aKa3yuKy YBEIWYEHHWE MPOJaKk TOBAPOB WM YCIYT
3aka3umka.

8.8. Croponbl cornamarorcsi, 4To VICHoOJHWTEN, HE HECET OTBETCTBEHHOCTH 3a
HEBO3MO>KHOCTh MPEIOCTABICHUS Y CIYT MO HE3aBUCSIIUM OT HETO MPUYMHAM, BKIIIOYasi, HO, HE
OTpaHUYMBasACh, cOOSIMU B paboTe MPOrpaMMHO-ANIMapaTHBIX KOMILJIEKCOB TPEThUX JIMI /WU
KaHAJIOB MepeAaun JaHHBIX, HE MPUHAyIeKauX McnomHuTento.

8.9. lcnonnuTens HE HECET OTBETCTBEHHOCTH TNepea 3aKa3uMKOM 3a JII0Oble YOBITKH W
HEJIOTMOJYUYEHHYIO BBITOJy, CBS3aHHYIO C HCTIOJIb30BaHUEM 3aKa3uUKOM Y CITYT.

8.10. MHcmonHuTenr HE HECET OTBETCTBEHHOCTH 3a COJCpKaHUE JIOOBIX JaHHBIX U
WH(POPMALIMOHHBIX MAaTEPHANIOB, KOTOpPBIE CO3MAIOTCS, OOpabaThIBAIOTCS, MEpenalTcs |
MOJTy4aroTCs 3aKa3yMKOM IIPU HCIIOJIb30BAaHUM YCIYr W HE BO3MELIAeT J0Oble YOBITKH,
HAHECEHHbIE TAKUMH JIAHHBIMU, UX COAECP>KaHUEM U UCTIOIb30BAHUEM.

8.11. 3aka3uuKk HeceT MOJIHYIO OTBETCTBEHHOCTh 3a JEATEIBHOCTh, KOTOpas MPOUCXOAUT C
MCIIOJIb30BAHUEM €r0 YYETHOM 3aIIMCH U JaHHBIX aBTOPU3ALUU K HEMY.

8.12. MHcmonHuTenr HE HECET OTBETCTBEHHOCTH 3a KaKOW-TMOO yiiepOd, NpUYMHCHHBINA
3aKa3uuKy WU TPETHUM JIMIAM B PE3yJbTaTe OIMMOOYHOTO MOHUMAHWS WU HETOHUMAaHUS
ycioBuit nanaon OdepThl.



8.13. lcnonHuTens MMEET MpPaBO BHIMOIHATH BHEIUIAHOBYIO OCTAHOBKY MPEIOCTABIICHUS
VYeayr nis BBIMOTHEHUST pa0OT B aBapUHBIX CUTYAIlUSIX /WK 111 OOHOBJIEHUS BEO-CepBHCa, O
yeM 00s3yeTcss HHGOPMUpPOBaTh 3akazyvka IyTeM MyOJMKAalUd  COOTBETCTBYIOLICH
nH(popMany Ha HHOOPMAITMOHHBIX pecypcax.

8.14. 3aka3umk coriamaercs ¢ TeM, 4TO mepeaada Jiro0oit nuapopmanuu mo cetu MHTEpHET, B
TOM YHCJE€ TO 3allMIIEHHBIM KaHajllaM CBS3M B 3allM(@pPOBAHHOM BHJE, HE MOMKET OBITh
rapaHTUPOBAHHO 3AIUIICHA OT HECAaHKIIMOHUPOBAHHOTO JOCTYyMa K HEW TpeThbUMH IuiamMu. B
CBSI3U C 3TUM lcmosiHMTENh HE HECET OTBETCTBEHHOCTH 3a JIFOOOW ymiepOd, MpUYHMHCHHBIA
3aKka3yuKy BCIEICTBHE HECAHKIIMOHUPOBAHHOTO OCTyHa TPEThHX JIHMI K HWH()OPMAIMOHHBIM
MarepuajiaMm 3aKa3zquka.

8.15. Hu oana u3 CTOpoH HE HECET HUKAKON OTBETCTBEHHOCTH mepex apyroi CTOpoHOM 3a
VIIYIIEHHYIO BBITOJly, HHbIE KOCBEHHBIE/HETIPSIMbIE YOBITKH BHE 3aBUCUMOCTH OT TOTO, MOTJa JI1
takasg CTOpoHa TPEIBUACTh BO3MOXXHOCTh NMPUYMHEHHSI TaKuX YOBITKOB Apyroii CTopoHe B
KOHKPETHOW CUTYalluu WIN HeT.

0. Cpoxk aeiicreust OgepTrsl.
OcHoBanus n nopsaaAok pacrop:xkenus Odgeprol

9.1. Odepra BcTymaeT B CHIy C MOMEHTa OIUIaThl 3aKa3uukoMm Yciuyr McnoiHuTens
croco0aMu, yKa3zaHHBIMH B Hactosimed Odepre W JOeHCTBYeT 10 TOJHOTO WCTOTHEHUS
CropoHamMu cBOUX 00s3aTeNbCTB. TakKe CPOKM OKazaHUs YCIYyT YKa3bIBAIOTCS B JTUYHOM
KaOuHeTe 3aka3uuKa.

9.2. Ecmu, no wucreuenun 10 (mecaru) pgHed mnocie wucnonHeHuss CTOPOHAMH CBOMX
o0si3aTenbcTB U OkKoH4YaHUsl nedctBus Odeptsl, y CTOpOH HE TMOSBHIOCH TPETEH3UH H
3aMEUYaHHUM MO OKA3aHUIO0 Y CIYT, U HE BBISBICHO CKPBITHIX HEIOCTATKOB B OKa3aHUMU Y CIYT, TO
VYenyru cuuTaroTesl OKazaHHBIMU B TIOJTHOM 00beMe U HaIJIe)KaIlero KauecTna.

9.3. Odepra He TpeOyeT CKPEIUICHUS TICYATIMH W/WIM TOANUCAHUSA 3aKa3uukoM U
HcnomHuTeneM, COXpaHss MPH 3TOM MOJTHYIO IOPUAHYECKYIO CHITY.

9.4. lcnonaHWTENnb OCTABISET 3a COOOI MPaBO BHECTU M3MEHEHHUs B ycnoBus OdepThl u/wium
oto3Bath OdepTy B 1000 MOMEHT 0 CBOEMY YCMOTpEHUIO. B ciiydae BHECEHUSI N3MEHECHHI B
Odepty, Takne WU3MEHEHHS BCTYMAIOT B CHITy uepe3 7 (cemu) KaJeHIapHBIX THEH ¢ MOMEHTa
onmybnukoBanus Ha Cailte, eciii MHOW CpPOK BCTYIUIGHHMSI B CHJIy HE YCTAHOBJIEH WJIM HE
orpesieNieH Py OMyOJIMKOBaHUU u3MeHeHud OdepThl.

9.5. Odepra MoxkeT OBITH paCTOPTHYTA JOCPOYHO MO cornamieHuto CTOpoH B Jr000€ Bpems
nyTeM TOJMUCaHusl cornamenuss o pactopxkennn Odeptel. B ykazanHoOM ciydae gaTou
pactopxkenus OdepTsl cuuTaeTcsl JaTa MOANMUCAHUS yKa3zaHHOro coriamieHus. CoriamieHue
MOXKeT ObITh oOdopmieHO B BHIe OOMEHa MHCbMAaMH, COTJIACHO KOTOPBIM CIIeyeT
BOJICH3bsBICHHE Kaxaoi u3 CtopoH o pactopkeHur OdQepTbl, a TakXke OmnpeneieH u
COTJIACOBAH MOPSIIOK PACIIOPSKEHUS ACHE)KHBIMU CPEACTBAMMU.

9.6. 3aka3uyuWK BIpaBe pacTOPTrHYTH J0roBop OdepThl B 0THOCTOPOHHEM MOPSAKE O MOMEHTA
Hadajia OKa3zaHus Y CIyT.

9.7. B cayuae monydenus McrnomHuTeneM OT 3aka3uvKka YBEAOMIIEHUS O PACTOPKEHHUH
OdepThl He MO3THEE, YeM 0 TpeaocTaBIeHus McnomHuTeneM J0CTyIa K BUPTYaIbHOM MalliHE,
HcnonuuTens Bo3BpamlaeT 3aka3zdylKy JACHEXKHBIE CpEeACTBAa B IOJHOM OOBEME CIOCOOOM,
cornacoBaHHbiM CTOpOHaMH, B TeueHUE 7 (CeMM) KaJIeHIApHBIX JHEH C MOMEHTA IMOJy4YEHUS
YBEIOMJICHHUSI.

9.8. Ilpu mnosyyeHHM YBEIOMJICHUS TIOC]Ie WIpeAoCTaBieHus Joctyna McnonHutenem,
JIEHEeKHbIE CPEeICTBA 3aKa3urKy HE BO3BPAILAIOTCS.

9.9. 3aka3umk He BOpaBe pacToprHyTh OdepTy u/mmm TpedoBaTh BO3BpaTa CTOUMOCTU Y CIIYT
1o JI000OMY OCHOBAHHIO MOCIIE Hayaia UX OKa3aHUs.

9.10. UWcnomnutens BmpaBe oTkazaThecsi oT Odeptsl (ucnomHeHuss OdepThl) U MPEKPATUTH
OKazaHue YCIyT B cllydae HapylIeHUsT 3aKa3uuKoM yCIoBHi HacTosmed OdepTol.



9.11. B ciyyae HEUCHONB30BaHUS 3aKazyukoM Ycayr (OTCYTCTBHE Yy  3aka3zuuka
HEOOXOIUMOCTH B YCIyrax, HEBO3MOXHOCTH TOJNy4eHHs VYCIyr, KoTopas o0ycioBlieHa
TEXHHYECKUMHU WIH UHBIMH TIPOOJIEMaMu CO CTOPOHBI 3aKa3urka, OJIOKHPOBKA YUYETHOH 3amucu
UTJ.) CTOMMOCTh OIUIAYEHHBIX 3aKa3uMKOM YCIyr HE BO3BpAIACTCS, MPU OTOM Y CIyrd
CUHMTAIOTCS OKa3aHHBIMU B IMIOJTHOM 00BEME U HAJJICKAIIETO KaueCTBa.

9.12. Pa3Mep HEyCTOWKHM 3a HEBBINOJHEHHWE 0053aTENbCTB 1O JaHHOMY JloroBopy
HcnionHuTeneM He TPEeBBIIAeT CTOMMOCTH OKa3bIBa€MbIX Y CIYT MO AaHHOMY JloroBopy.

9.13. 3aka3uukaM - IOPUANYECKUM JIMIAM U WHJIUBUIYIbHBIM MPEANPUHUMATENISIM B TCUCHHUE
MecsIa Mociie OKa3aHusl Y CIyr HAMPaBJISAETCs MO MOYTe KOMIUIEKT OYXTalTepCKUX TOKYMEHTOB
(opuruHaN cueTa, aKT BBITIOJIHEHHBIX pa0oT).

9.14. 3aka3umk 00s3aH MOJMKUCATH aKT M HAMPABUTH BTOPOH dK3eMILIsip akTa McrmoaHuTento He
no3aHee 14 (deTelpHAALATH) KaJEHAAPHBIX THEH ¢ MOMEHTa MOJYy4YeHHs, JIUOO B TOT K€ CPOK
MpeI0CTaBUTh VICOMHUTEN0 MOTUBUPOBAHHBIN OTKA3 OT MOJNKUCAHUS aKTa.

9.15. B ciyuae ecnu 3aka3uuk B CPOKH, yCTaHOBJIEHHbIE M. 9.14, He HanpaBuT McnomHuTtento
BTOPOI JK3EeMIUISp aKTa JUO0 HE MPEJOCTaBUT MOTHBHUPOBAHHBIM OTKA3 OT €ro IMOIMHCAHMUS,
CUMTAETCSl YTO aKT MOANMHUCAH OOEMMH CTOPOHAMHU, a YCIYrd OKa3aHbl B MOJHOM oObeMe U
HaJUIeKAILEro KauecTna.

10.  ®opc-maxop

10.1. CropoHBl OCBOOOXKIAIOTCSA OT OTBETCTBEHHOCTH 3a TIOJHOC MM YaCTHYHOE
HeucrnojHeHue 00s3aTenbeTB 1o OdepTe B ciydae, €clii HEUCIIOJIHEHHE 003aTeNbCTB SBUIOCH
CJIEICTBUEM JCHCTBUN HEMPEOAOTUMOM CUJIbI, @ UMEHHO: TI0Kapa, HAaBOJAHEHUS, 3eMJIETPSICEHNUS,
3a0aCcTOBKH, BOWHBI, IEUCTBUI OPTraHOB TOCYIaPCTBEHHOM BJIACTH WJIW APYTUX HE3aBUCSIIUX OT
CTOpoH 00CTOSATENHCTB.

10.2. Cropona, koTopas HE MOXET BBINOJHUTH oOs3arenbcTBa 1o Odepre, momKHA
CBOCBPEMEHHO, HO HE TO3/JHEE IMATH KaJICHIAPHBIX THEW MOCJIe HACTYIUICHUS OOCTOSTEIILCTB
HENPEOAOIUMON CHIIBI, MHCHbMEHHO U3BECTUTH JApyryto CTOpoHYy, € MpeloCcTaBlIeHUEM
000CHOBBIBAIOIIUX IOKYMEHTOB, BBIJAHHBIX KOMIIETCHTHBIMH OpraHaMHu.

10.3. HcrmonHWTENh HE HECET OTBETCTBEHHOCTH 3a BpPEeMEHHBIE COOM U TEpephIBBI B paboTe
WHTEPHET PECYPCOB ¥ BBI3BAaHHYIO UMHU TIOTEPIO HHPOpMAITUH.

11.  IIpoume ycaoBus

11.1. CTOpoHBI MPHU3HAIOT, YTO, €CIU Kakoe-muOo w3 mojoxkeHuil OdepThl CTaHOBUTCS
HEICHCTBUTEIbHBIM B T€UEHUE CPOKA €ro JIEHCTBUS BCJEICTBUE U3MEHEHUS 3aKOHO/IaTeIbCTBA,
octanbHbIe TToNokeHust OdepTol 00s3aTenbHbI it CTOPOH B TeueHue cpoka aeictBust OdepTsi.
11.2. HcnonHuTeNnb HE HECET OTBETCTBEHHOCTH 3a PE3YyJbTaT HCIIOIb30BAHMS OKa3bIBAEMBIX
VYenyr. B ciiyyae HECOOTBETCTBUS cocTaBa Y CIyT, MPEAOCTABIAEMbIX B paMKax JIEHCTBYIOIIETO
JoroBopa-odepTsl, mOoTpeOHOCTIM 3aka3urka, VICTIOHUTENb TaK)Ke HE HECET OTBETCTBEHHOCTH.
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